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MNMpeaucnosune

1 PASPABOTAH ®eaepanbHbiM rocyaapCTBEHHLIM YHUTAPHLIM Npeanpuatnem «POCCUNCKUMIA HAy4HO-
TEXHUYECKMI LEHTP WHdopMauuu no craHgaptu3auum, METPONOrMM U OueHKe cooTeeTcTBUA» (PIYT
«CTAHOAPTUH®OPMy)

2 BHECEH TexHu4yeckum KOMMTETOM no craHaaptusauum TK 406 «CoumanbHoe obcny>kuBaHue
HaceneHuay

3 YTBEPKIEH W BBEJEH B JEWCTBWE MMpukasom deaepanbHOro areHTeTBa MO TEXHUYECKOMY
perynupoBaHUIO 1 METPONOrum ot 6 ceHTsI0pa 2019 1. Ne 645-cT

4 BBEJEH BIEPBbIE

lpasuna npumeHeHUs Hacmosweao cmaHdapma ycmaHosrneHsl 8 cmamee 26 @edeparnbHo20 3aKoHa
om 29 uoHsa 2015 2. Ne 162-03 «O cmaHOapmu3sayuu e Pocculickoli ®edepauuu». NHgpopmayus 06 us-
MEHeHUsaX K Hacmosuwemy cmardapmy rnybnukyemcs 8 exea00HOM (110 cOCMOosHUK Ha 1 aHeaps mekyuieeo
2o0a) uHghopmauUoHHOM ykazamene «HauyuoHanbHele cmaHdapmbl», a ochuyuanbHbIl mekem u3meHeHUul
U 1onpasoK — 8 eXXemMeCca4YHoOM UHOPMaUUOHHOM yKasamerne «HayuoHanbHble cmaHdapmsi». B criydae
nepecmompa (3ameHsbl) unu ommMeHbl Hacmosueao cmaHdapma coomseemcemesyiowee ysedomneHue bydem
onybnukosaHo 6 brnuxallieM 6bINYyCKe eXeMecsa4YHO20 UHhOopMaUUOHHO20 yKaszamens «HauuoHanbHbie
cmaHOapmbi». Coomeememeyroulas uUHgopmayus, yeedomreHue U meKcmel pasMewlaromes makxe 6 UH-
¢opmauuoHHOU cucmeme obuie20 nonb3osaHus — Ha ochuyuansHom catime @edeparnbHoz20 azeHmcemea o
MexHU4ecKoMy peaynuposaHuro U Memposioauu e cemu MlHmepHem (www.gost.ru)
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HALUMOHANBHBLIL CTAHOAPT POCCUMNCKOWN ®EJQEPALUUMU

KOHTPOIb KAHECTBA YCIYI AETAM B OPFTAHU3ALUNAX OTAbIXA U O340POBJIEHUA

Quality control of services for children in organizations of rest and rehabilitation of health

Hara BBegeHua — 2020—05—01

1 ObnacTb NnpUMeHeHus

Hacrosiwmii ctaHAapT pacnpocTpaHseTcsl Ha ycnyru AeTsM B OpraHuMsauusix oTablxa AeTen u Ux
0340pPOBIEHNSI.

Hacrosilmii ctaHaapT ycTaHABNMBAET OCHOBHbIE NPaBMNa, COCTaB U COAepXaHMe KOHTPOIs KayecTBa
BCEro KOMIeKca yCnyr AeTM B OpraHn3auusix OTAbiXa AeTel U NX 0340POBEHUSI.

2 HopmatuBHbIe CCbINIKM

B HacTosilLem cTaHgapTe Mcnonb30BaHa HOPMAaTUBHASA CCbINKA HA CNEAYIOLMIA CTaHZapT:
FOCT P 52887—2018 Ycnyru eTam B opraHu3sauusix otabixa u 0340POBNEHUSA

MpwumeyaHue—/pu NonbL3OBaHUN HACTOSLLMM CTaHAAPTOM LienecooGpasHo NpoBepUTEL ieCTBUE CChITOYHOrO
cTaHfjapTa B WH(OpPMaLMOHHOW cucTeMe oBLLEro Monb3oBaHus — Ha odulnansHoM calite defeparnbHoro areHTCTBa
Mo TEXHUYECKOMY PEryriMpoBaHUi0 U METPONIOrUM B CETU MHTEPHET UMK MO eXerofHoMy WH(OPMaLMOHHOMY yKasaTerto
«HauuoHanbHble CTaHAapTeI», KOTOpLIA onyOrvkoBaH MO COCTOSHWIO Ha 1 sHBaps TeKyllero roga, W Mo BhiMyckam
€XEMEeCSIHHOro H(OPMaLMOHHOrO ykasaTens «HauuoHankeHble cTaHaapTel» 3a TeKyLW Wi rog. Ecnu 3aMeHeH CChioYHbIA
CTaHJapT, Ha KOTOpbIl fJaHa HelaTWpoBaHHas CChinka, TO PEKOMEHAYETCH UCMONb30BaTE AENUCTBYIOLLYI0 BEPCUIO STOMO
cTaHfjapTa C y4eTOM BCEX BHECEHHEIX B J@aHHYIO BEPCUI0 U3MEHEHWA. Ecnu 3aMeHEeH CCbINOYHbLIA CTaHAapT, Ha KoTopbIi
JaHa JaTupoBaHHasl CChiNka, TO PeKOMEHAYETCH WCMONL30BaTh BEPCUIO 3TOMO CTaHAapTa C yKadaHHbIM BhILLE TOLOM
YyTBEpKAEHUS (MPUHATUS). ECrn nocne yTBEpXAeHUs HacTosILLero cTaHjapTa B CCbiNOYHbIA CTaHAapT, Ha KOTOpLIA faHa
LaTnpoBaHHas cchbirika, BHECEHO U3MeHeHUe, 3aTparuBatollee NonoXeHWe, Ha KOTOpoe AiaHa CChirika, TO 3TO MONoXKeHWe
pEeKOMeHAYeTCs MpUMeHsTe 6e3 ydeTa AaHHOTO M3MeHEeHWsl. ECnu CChINoYHBIA CcTaHAapT oTMeHeH Ge3 3aMeHbl, TO
nornoxeHue, B KOTOPOM JlaHa CChifika Ha Hero, PeKOMEHYETCS NMPUMEHSITE B YacTu, He 3aTparmBatoLLeil 3Ty CChINKY.

3 TepmuHbl n onpeaneneHus

B HacTosilLem cTaHgapTe NPUMEHEHbI CneayowmMe TEPMUHBLI C COOTBETCTBYIOLLIMMUW ONpeaeneHNAMU;
3.1 pebeHOK: JIMUO 4O AOCTMXKEHMSA UM Bo3pacTa 18 neT (COBEPLUEHHONETUS).
3.2

OTAbIX Aeten M ux osgopoBrieHue: COBOKYMHOCTb MEPOMPUATUIA, HanNpPaBEHHbIX HA pPasBUTUE
TBOPYECKOTO NOTEHUMAanNa AeTEN, OXpPaHy U YKPENnneHue ux 340poBbs, NPodUnakTuky 3abonesaHuin y AeTen,
3aHATUE UX (PUBNYECKON KYNLTYPOR, CNOPTOM U TYPU3MOM, (POPMUPOBAHUE Y AETEN HABLIKOB 340POBOrO
obpasa >Ku3Hu, COBMIoAEHNE MU PEXUMA NUTAHUS W XKU3HEAEATENLHOCTU B BaronpuaATHON OKpy»KatoLLen
cpefe Mpu BbINOMHEHUM CAHWUTAPHO-TUTMEHWMYECKMX WM CAHMTAPHO-3MMAEMUONOrMYECKUX TpeboBaHMn U
TpeboBaHuii 0BecneveHns 6e30MacHOCTU XXM3HU U 340POBbS AETEN.

[[1], ctaTba 1]

M3paHue ocdouumanbHoe
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3.3

opraHMsaumMm oTgbixa AeTen M ux o3goposBneHus: OpraHusauum CE30HHOTO AENCTBUA UMM
KPYrnmorogM4yHoro AenNCTBUS HE3aBUCUMO OT OpPraHuM3auMOHHO-NPaBOBbIX hOpM M hOpM CODCTBEHHOCTH,
OCHOBHas JEATENbHOCTb KOTOPbIX HAaMpaBfeHa Ha peanu3auuio ycryr no obecneyeHuto otabixa AeTen
U X 0300POBMEHMA (3aropofHbie nareps OTAbIXa W 0340POBMNEHUSA AETEN, AETCKUE 0340POBMUTENbHbIE
LeHTpbl, 6a3bl U KOMMEKChI, 4ETCKUE 0340POBUTENBHO-00Pa30BaTENbHLIE LEHTPLI, CNeLuanu3mpoBaHHbIe
(NnpounbHbIE) narepa (CNOPTUBHO-03A0POBUTENLHLIE M APYrMe nareps), caHaTOPHO-0340POBUTENbHbIE
JETCKUE nareps U WHbIE OpraHu3auuun) U narepsi, OpraHM3oBaHHble 00pa30BaTENbHLIMIU OPraHU3auusiMu,
OCYLLECTBALLUMUA OpraHmM3auuio OTAbIXa M 0340POBMNEHUSA 00y4alOLMXCA B KaHMKYyNapHoe Bpemsa (C
KPYrMOCYTOYHBIM UMK AHEBHLIM NPeObIBAHUEM), a TaKKe AETCKUE nareps Tpyga u oTabixa, AETCKMe nareps
nanato4yHoro Tuna, AeTCKMe cneuuManuanpoBaHHble (MPOUNbHLIE) Nareps, AeTCKue narepsa pPasfMdHoOn
TEMaTUYECKOW HaMnpaBfeHHOCTU (0OOPOHHO-CMOPTMBHLIE fareps, TYPUCTUYECKME nareps, 9KOmoro-
ouonorudeckme nareps, TBOpYECKUE nareps, UCTOPUKO-MaTpMoTUYECKME nareps, TEXHUYEeCcKue nareps,
KpaeBea4vyeckue u gpyrue narepsl), Co3gaHHbie Npu opraHnu3aumsax coumanbHOro 00Cny>KnuBaHms, CaHaTopHO-
KYPOPTHBIX OpraHu3auusx.

[[1], craTba 1]

34

BpeMA otabixa: Bpems, B TeueHne Kotoporo pebeHok cBoboaeH OT TpyaOBbIX 06s13aHHOCTEN, 06a3aH-
HOCTel Mo nonyyYeHunto 06pasoBaHus n Apyrux 06sa3aHHOCTENR U KOTOPOE OH MOXET MUCMONb30BaTb NO CBOEMY
YCMOTPEHUIO C COrMacus nuL Mnu opraHu3aumii, OTBeYatoLLmMX 3a ero BOCNTaHue.

[FOCT P 52887—2018, ctatbs 3.4]

3.5 kauecTBO ycnyru pebeHKy B OpraHm3auusx oTabixa geten u ux osgoposrieHna: COBOKYMNHOCTb
CBOWCTB yCnyru pebeHKy, NpesocTaBnsaeMoi B OpraHm3auuax OTabixa AeTEN M MX 0340POBMNEHMUSA, ONpeaens-
IoLwas ee BO3MOXHOCTb U CMOCOOHOCTL YA0BNETBOPUTL MOTPEOHOCTL pebeHKka B pa3sBUTUKN €10 TBOPYECKOIO
noTeHumana, oxpaHe U YKPENmneHuu ero 340poBbs, npodunakTuke 3aboneBaHun, 3aHATUM PUUYECKON
KYJNLTYPOR, CNOPTOM U TYPU3MOM, (POPMUPOBaAHUU Y pebeHKa HAaBbIKOB 340POBOr0 00pasa Xu3Hu, cobnogeHnm
UM pEXuMMa MUTaHMS W >KUSHEOAEATENbHOCTM B OnaronpusiTHOW OKPYXKalowWen cpeae npu BbIMOMHEHUM
CaHUTAPHO-TUTMEHUYECKUX U CAHUTAPHO-3INMAEMUONOrMYECcKUx TpeboBaHui obecnevyeHna 0e30nacHoOCTu
YKU3HU U 300p0BbS pebeHka.

3.6 KOHTPONbL KayecTBa ycrnyru pebeHKy B OpraHu3auusax otabixa u o3gopoBneHus: [Mposepka
MOSTHOThI, CBOEBPEMEHHOCTU M PE3YNLTAaTUBHOCTU NOSYHYEHUS 3TON yCryrn pebeHKOM, pe3ynsTatoM NonyyYeHus
KOTOPON $BNAETCA HOpPManbHOE (U3MYECKOE WM MOPAanbHO-NMCUXONOrMYECKOe COCTOAHNE pebeHka,
COOTBETCTBYIOLLEE €0 BO3PACTY.

4 KoHTponb obuwunx TpedboBaHu K NpeaocTaBleHUIO YCIyTr AeTAM
B OpraHmM3aumsix otabixa geTen u ux o3gopoBreHus

4.1 Hacroawwi ctaHgapt pa3paboTaH B COOTBETCTBUM C NOMNOXKEHUAMU heaepanbHbIX 3aKOHOB [1]—I[8]
n FTOCT P 52887. KOHTpONb KadecTBa ycnyr A4eTSM AOSDKEH NPOBOAUTLCA ANS YCTAHOBMEHUA COOTBETCTBUSA
aTux ycnyr tpeboeanusamM FOCT P 52887.

4.2 OpraHusaums KOHTPONA KavecTBa ycnyr AeTaM B OpraHu3auuax otabixa AeTer U ux 0340poBneHns
JOormkHa obecneynTb NOMHOTY U AOCTOBEPHOCTL NPOBEPKU PE3YNLTATOB NPEAOCTaBNEHUSA TAKUX YCNYT AETAM,
JOCTaTOYHbIX ANA OLUEHKU OpraHm3aumm U NPUHATUS MpUM HEOOXOAMMOCTU ONEepaTUBHLIX KOPPEKTUPYHOLLUX
MEPONPUATUIA.

4.3 KoHTponb AesATenbHOCTU opraHuM3auuMini OTabixa AeTel U X 0340POBNEHUA U NPeaoCcTaBnsaeMbiX B
HUX YCNYr U YCIOBUMN >XU3HEAEATENbHOCTM AOIDKEH MOKAa3aTb, HACKOMBLKO 9Ta AEeATENbHOCTb CNOCODCTBYET
PUNIECKOMY, WHTENNEKTYaNbHOMY, MNCUXUYECKOMY, AYXOBHOMY W HPABCTBEHHOMY pa3BUTUIO AETEN,
BOCMUTAHMWIO B HUX NATPUOTU3MA U FpaXKaaHCTBEHHOCTH [1].

4.4 3awuta geter OT MHopMauuu, nponaraHabl W aruTauMu, HaHOCALUMX Bped WX 340POBLIO,
HPaBCTBEHHOMY W [AYXOBHOMY pa3BMUTUIO, B TOM YMCMe OT HAUWMOHAsrbHOW, KNAacCOBOW, COLMAanbHON
HETEPMMMOCTU, OT pPeKnamMbl anKoronbHOW MPOAYKUMM M TabayHbIX M3ZEenun, OT nponaraHgbl COLMAnLHOrO,
pacoBoro, HaLUMOHANBHOTO U PEMUTMO3HOIO HEPABEHCTBA KOHTPONMMPYETCHA MOMHLIM OTCYTCTBMEM MOAO0OHBIX
nponaraHabl, peknamMbl U MHPOPMAaLMKU HA TEPPUTOPUN U B MOMELLEHMAX OPraHn3auun.

2



rOCT P 58526—2019

4.5 KOHTpOnb BbIMNONMHEHUA MepP N0 oBecnevyeHunio 300poBbs, PU3NYECKON, MHTENNEKTYANbHON, AyXOB-
HOW, HPABCTBEHHOW M MCUXMYECKOW BE30NacCHOCTM AETEN OLIEHMBAETCA MO OTCYTCTBUIO B OPraHM3auun oTabixa
OeTel U Ux 0340POBNEHUA NnedaTtHoW NPoaykuuu, ayauo- U BUAEONPOAYKUMK, coaepKawen nHgpopmaumto,
NPUYUHAIOLLYIO BPea 340POBLIO U (MNK) Pa3BUTUIO OETEN.

4.6 KOHTpOnb MCMONb3yeMbIX B OPraHM3aumMm HACTOMbHBLIX, KOMMBIOTEPHBIX U WHBIX WP, UIPYLLEK W
UFPOBLIX COOPY>KEHWUMW, AOIMKEH MOATBEPAUTb MPOXOXOEHUE B MOPSAAKE, ONPEeAeneHHOM YNOMHOMOYEHHbIM
MNpaButenscTBOM Poccuinckon ®egepauun, dhegeparnbHbiM OpraHOM UCMOMHUTENBHOW BNAcTH, COUManbHON,
NCUXONOrMYECKON, Negarornieckon U CaHUTApPHON IKCNEPTU3LI.

4.7 B opraHusaumyM AOMmKHbI ObITb AJOKYMEHTANbHO OOPMITEHHbIE Pe3ynbTaThl KOHTpONs obbemMa u
KayecTBa ycnyr 4eTSM B OpraHm3aumsx oTabixa AeTen U ux 0340poBneHus (akTel, MPOTOKOMbI) N0 pesynkratam
BHELUHEro, B TOM YMCre U OOLECTBEHHOTO KOHTPOMS, CO CTOPOHbLI YNOMTHOMOYEHHbIX HAa TO OpPraHoB MCNof-
HUTENBLHOW BNACTW, a TaKke OopraHu3auui, nNpuobpeTalmx NYyTEBKW UMM 3aKMIOYMBLLUMX AOrOBOPbLI ANA
OTAbIXa AETEN U UX 0340POBIEHUS. KaueCTBo yCcnyr 4eTAM B OpraHM3auusix otabixa AeTen n nx 0340POBEHNS
opraHbl No cepTuduKkauuu MNOABEPralT OLEHKe COOTBETCTBUA TPeOOBaHUSIM HACTOSALWIEro craHgapra B
cucteme J0OpOBOMLHON cepTUdUKaLMKU, 3apPErMCTPMPOBAHHON B YCTAHOBIEHHOM MNOPSAKE, YTO AOJDKHO
NOATBEMKAATLCA COOTBETCTBYIOLLMMU CEPTUAUKATAMMU.

4.8 TocygapCTBEHHbIM KOHTPOMb KayecTtBa yCnyr AeTAM B OpraHu3aumMax oTabixa geted U ux
037,0POBIIEHUS MO BONPOCAM, CBA3aHHbLIM C 00pa30BaTENbHON AEATENLHOCTLIO, 3aLLMTON NpaB NoTpeduTeneli u
CaHUTapHO-aNUAEMUONOrMYECKUM Draronony4ymemM HaceneHusi, 6€30nacHOCTLIO NIOAEN HA BOAHbIX O0bEKTaX,
BbINOMHEHUEM TpeboBaHMn NoXapHoW 6e30nacHOCTM Ha ObbekTax OTAbiXxa AETEN M UX O340POBIEHMS,
Ka4yeCcTBOM U 6€30MacHOCTLI0 MEAULIMHCKOW AEATENBHOCTM B OPraHM3aumsax OTAbIxa AETEN N UX 0340 POBIEHMS,
OCYLLECTBIAETCA B COOTBETCTBUM C 3aKOHOA4ATENLCTBOM Poccuiickon degepaumu.

4.9 KoHTponb 6e30MacHOCTU NPOAOBONLCTBEHHOW U NPOMbILLNIEHHON NPOAYKUUKN, B TOM YMCNE 34aHUS
U COOPY>KEHWUS, UCMIONb3YEMbIX OpPraHu3aumen Ans okasaHusa ycnyr OoTabixa AETAM U UX 0340POBMNEHUS, UX
COOTBETCTBUE TPeOOBAHUAM TEXHUYECKUX PETMAMEHTOB Ha JaHHYIO NPOAOBOSNbCTBEHHYIO U MPOMbILLIIEHHYIO
NPOAYKUMIO, @ TaKKe Ha 34aHMA WU COOPYXXEHUSA OOIMKEH OCYLLUECTBRATLCA NPU KOHTPONE AOKYMEHTAaLMM
(cMm. 4.10.1.1) npoBepsAOLLEN KOMUCCUEN.

4.10 KOHTPONb OCHOBHbLIX YCNOBWUIW, BAUAIOLWIMX HAa Ka4yeCTBO YCAyr, MNpPeaocTaBnAeMblX AETSAM
opraHu3auuei oTAabixa AeTen U X 0300pOBeHNs, ycTaHoBneHHbix FTOCT P 52887

- HanuyMe u COCTOAHME JOKYMEHTAauMu, B COOTBETCTBMM C KOTOPOM paboTaeT opraHusauusa OoTabixa
OEeTen U nx 0340pPOBEHNUS;

- YCMNOBUSA pasmeLLEeHUs OpraHu3auuun oOTabixa AeTeN U X 0340POBNEHUS;

- YKOMMNJIEKTOBAHHOCTb OPraHU3aLMmn OTAbIXa AETEN U UX 0340POBNEHUS HEOOXOAMMbIMU CIELMANUCTaMM
W ypOBEHb UX KBanudmkaumu;

- TEXHWYECKOE OCHALLEHME OpraHuM3auum oTAabixa AETEN U X 0380poBneHua (06opyaoBaHne, npubopel,
annaparypa, CNOPTUBHOE U TYPUCTCKOE CHAPSKEHWE, TPAHCNOPT U T. A4.);

- Hanu4yme CUCTEMbI BHYTPEHHETO KOHTPONSA KayecTBa NpeaoCTaBnaeMbIX YCNyT.

4.10.1 Hannyue n cocTosiHMEe AOKYMEHTaLUn

4.10.1.1 TMpwu KOHTpoOne AOKyMEHTaLuMmn (ycTaBa opraHu3auuu, nonoxeHusa ob opraHmsauum, pykoBoacTs,
npasun, cny>xebHbiX UHCTPYKUUIA, METOAUK PaboTbl C A€TbMU U CODCTBEHHONW AEATENLHOCTU, AOrOBOPOB CO
CTOPOHHUMU OpraHM3aumsiMmn, paspeLUUTENbHbIX AOKYMEHTOB CAHUTAPHO-3INUAEMUONOrMYECcKOro Hagsopa,
TPYAOBbLIX [OrOBOPOB, 3KCMIyaTaLMOHHbIX [JOKYMEHTOB Ha obopyaoBaHue, npubopbl M annapartypy,
CMOPTMBHOE U TYPUCTCKOE CHapshKeHUe, NPOAOBONbCTBEHHYID MNPOAYKLMIO, YCNYyrK, HauMOHAambHbIX
CTaHJapTOB, TEXHUYECKUX YCNOBUN W APYTUX JOKYMEHTOB) NMPOBEPAIOT €€ COOTBETCTBME MPEAbABNAEMbIM K
Hel TpeOoBaHMAM MO NOSHOTE U NMPaBUITLHOCTM ODOPMITEHUS, aKTyanbHOCTW, CBOEMY NMPEAHA3HAYEHUIO.

OpHOBPEMEHHO MPOBEPAOLLAA KOMUCCUSA KOHTPONMUPYET CBOEBPEMEHHOCTH MPOBEPKW COCTOSHUA U
nepecMoTpa AOKYMEHTOB, MX OOHOBMEHUS U U3BATUA M3 ODpaLleHns ycTapeBLUMX JOKYMEHTOB.

4.10.1.2 MNpn KOHTpONE YCNOBUA pasMeELUeHUs YyupexaeHus NpPOBEPSAIOT COOTBETCTBME pasMepoB
U COCTOSHWUA 34aHUW W MOMELYEHWA CAHMTAPHO-TUTMEHWYECKUM MpaBunaM U Hopmam, TpeboBaHWAM
noxxapHoun 6esonacHoctu. OQHOBPEMEHHO MPOBEPAIOT NOMHOTY OOecneyYeHns yupexaeHna BCEMU BUAAMM
KOMMYHasbHO-0bITOBOro 00CnyXKMBaHUA, OCHaLLEHNUA TenedOHHON CBA3bID, CO3AaHUA HEODXOANMBIX YCIOBUIA
ansa npebbiBaHUSA B HEM AETEN, 0DCNY)KMBAIOLLErO NepcoHana, a TaKke NpegocTaBneHnsa BCEro KoMnmekca
YCIyr N0 OTAbIXY U O300POBIIEHNIO AETEN.

4.10.1.3 YKOMNNAEKTOBAHHOCTb OpraHu3auuy cneuManuctaMmu nNPOBEPAIOT MO LWITATHOMY pacnucaHuio.
Kesanudmkaymio, obpasoBaHue, npodeccMoHanbHyld MOATOTOBKY CNEeuuanuctoB, WX COOTBETCTBME
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3aHUMAaEMbIM JOJDKHOCTAM, AEMOBbLIE, MOParibHbIE U MOPanbHO-3TUYECKUE KaYeCTBa, YMEHNE NOAAEPXKUBATb
HOpPMarbHbIE YENOBEYECKUE OTHOLUEHMA C AETbMU MPOBEPAIOLLAA KOMUCCUA NPOBEPAET NyTEM U3YyYeHMSA
NWYHBIX Aen, cobecefoBaHMs, ONPOCa PyKOBOAWUTENEW, Kommer no paboTe U KIMEHTOB, a TaKke MNyTeM
U3y4eHUs MMCbMEHHBIX OT3bIBOB 0 paboTe CneymanucTos.

OOHOBPEMEHHO MPOBEPAIOT OpraHu3auuio U npoBegeHue paboT yupeXxaeHWs MO MOBLILUEHUIO
KBanudumkauum CneumanucToB, a Takke CBOEBPEMEHHOCTb MNPOBEAEHMs 39TMxX paboT M arrectauum
cneunanucTos.

CobniogeHune coTpyaHMKaMU OPraHU3aLMn NPUHLMNOB 'YMaHHOCTU, CNPaBeAIMBOCTH, 0OLEKTUBHOCTU U
406poxxenaTenbHOCTM YCTaHaBNMUBAIOT NPKW BbIDOPOUYHbIX BDecegax ¢ AeTbMW U pOAUTENAMU (POACTBEHHUKAMN).

4.10.1.4 Tlpn KOHTPONE TEXHWYECKOro OCHALLEHWUS oOpraHu3auuy NpPOBEPSAIOT YKOMMNEKTOBaHHOCTb
3TMM OCHaweHuem (obopyaoBaHueM, annapaTypoin, Npubdopamu, CMOPTUBHBLIM U TYPUCTCKUM CHAPSPKEHUEM,
TPaHCNOPTOM M Ap.), Ero COCTOAHWE, COOTBETCTBUE TPEOOBAHMAM CTAaHAAPTOB U TEXHUYECKON JOKYMEHTaLMH,
NPaBUSILHOCTL U 3DPEKTUBHOCTb UCMOSNL30BAHKUS, CBOEBPEMEHHOCTL €r0 NMPUOBPETEHMS.

4.10.1.5 Tpu npoBepKe CUCTEMbI BHYTPEHHETO KOHTPOMS KayecTBa NpeaocTaBnaeMblX YCIyr NPOBEPSIOT
Hanuuue U CTPYKTYpY STOW AOKYMEHTANbHO OPOPMINEHHOW COBCTBEHHOI CUCTEMbI (CNY>KObl), MO3BONSOLLEN
PYKOBOZACTBY OpraHu3auun KOHTPONMPOBATL AEATENbLHOCTbL MO OKA3aHUIO YCINYT, HA COOTBETCTBUE TEXHUYECKUM
pernamMeHTaM, HauuoHanbHbIM CTaHAapTaM, AOKYMEHTALMM OpraHusaumm no Bonpocam o6bema, KkavyecTsa u
6e30NacHOCTM NPEeAOCTaBAEMbIX YCIYT.

5 KoHTponb KayectBa OCHOBHbLIX BUAOB yCIyr

Hactosawun pasgen cogepxut hopMbl, COCTAB U COAEPKAHME KOHTPONA KayecTBa CReayoLwmux BugoB
ycnyr, yctaHoBneHHbix FOCT P 52887

- ycnyru, obecneymBatoe 6naronpusaTHbIE M BE30NaCHbIE YCNOBUSA XU3HEAEATENLHOCTHU NIOAEN;

- MeauuUMHCKUE ycnyru, obecneduBaroLLme OXpaHy 340p0Bbs, CBOEBPEMEHHOE OKa3aHWe MeaULMHCKON
nomoLuu, NpodpunakTuky 3abonesaHuin, HOpPMUPOBaAHNE HABLIKOB 340POBOr0 00pasa Xu3HU y AeTel, KOHTPOnb
3a cOONKAEHNEM CAHMTAPHO-TUTMEHNYECKUX U MPOTUBOANUAEMUYECKUX TPEDOBAHNIA;

- obpasoBaTtenbHble YCMyrM, HamnpaBfeHHbIE HAa MOBLILUEHUE WHTENNEKTYanbHOr0 YPOBHA AETen,
pacLUMpeHne X Kpyrosopa, yrnybneHme sHaHui, popMmMpoBaHMe YMEHNIA U HABbIKOB;

- MCUXOMOTMYECKUE YCIYIW, HaMNpPaBMEHHbIE HA YMy4yllEHUE MCUXUYECKOTO COCTOSHWUS OETEN U UX
aganTauuio K YCrOBUSM XKNM3HEAEATENbHOCTH;

- MpaBOBbIE YCMYrW, HANPaBIEHHbIE HA OKa3aHWe AETAM U UX POAMTENAM (3aKOHHLIM NPEACTaBUTENSIM)
IOPUANYECKON MOMOLLM, 3aLUUTY MX 38KOHHLIX MPAaB M UHTEPECOB, CBA3aHHLIX C NOSIb30BAHWEM YCIyramu
opraHusaumm otabixa AeTEN U X 0300POBMNEHUS;

- YCMyru NO OpraHn3auum KynsTypHO-40CYTOBbLIX MEPONPUATHI, 0BECNeYnBaloLLMX Pa3yMHOE 1 NONe3Hoe
npoBegeHue AeTbMu CBODOAHOIO BPEMEHM, AYXOBHO-HPABCTBEHHOE pa3BUTUE, NMPUOBDLUEHUE K LIEHHOCTAM
KYJETYPbl MU UCKYCCTBA;

- ycnyrm B cdepe PU3MYECKOW KYNbTYpbl WM CNOpTa, HanpasBneHHble Ha OM3MYEecKoe pasBUTHE,
yKpenneHume 340pOBbS M 3aKanuBaHUE OpraHuama;

- TYPUCTCKME U IKCKYPCUOHHBIE YCIYTHK;

- UH(OPMALMOHHBLIE YCMYTW, HaMpaBfeHHbIE Ha MNPEAOCTaBNEHWE CBOEBPEMEHHOW W AOCTOBEPHON
UHpOpMaLMK O Pa3NUYHbIX CTOPOHAX AEATENLHOCTU OpraHM3aummn No NPEACTaBNEHUIO YCIYT OTAbIXa AETEN U
WX 0340POBIEHNS;

- TPaHCMOPTHbIE YCNYIN.

5.1 KoHTpoOnb KauecTBa ycnyr, obecneunBarowmx 6e3onacHble ycrioBuA npebbiBaHMA aeTen
B OpraHu3auuAx oTAbixa AeTel U UX 0340POBIEeHUsA

KoHTponb kadecTBa ycnyr, obecnevnBatowyx 6e3onacHble yenosusi npedbiBaHWA 4ETEN B OpraHnM3aumax
OTAbIXa AETEN M X 0340POBMEHMA OCYLLECTBMSIETCH NPOBEPKON MOMHOTHI U CBOEBPEMEHHOCTM, COCTaBa U
¢opMbl BCErO KOMMSIEKCa MEPONPUATUIA U AEWCTBUI, BXOAALLMX B 3TU YCNYIK:

- cosgaHume Ana paetenn 6esonacHblX YCMOBWMIA, BKMoYaa cobniogeHue TpeboBaHum obecneveHus
AHTUTEPPOPUCTUHECKON 3ALLULLIEHHOCTM, HANM4Me OXpaHbl UK Cry0bl 6€30NacHOCTH, TEXHUYECKUX CPEACTB
OXpaHbl;

- OpraHu3auus U OCyLLECTBIEHWE NPUEMA U PA3MELLEHUS AETENR;

- COAEWCTBME B OCYLLECTBIEHUM B NMEPBOOYEPEAHOM MOPSAKE NO OTHOLUEHUIO K AETAM, HAXOAALLMMCA
B TPYAHOW >XXM3HEHHOW cUTyauuu, Mep couunansHON Nogaep>KkU, YCTAHOBNEHHbIX dpedepanbHbiMA 3aKOHaMM
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M HOPMAaTMBHLIMWU MPABOBbIMW akTamu npaBuTENbCTBa Poccuiickon depepauum u cybbektoB Poccuinckon
deaepauuu;

- obecne4vyeHue geTel Xunbem, OTBEYaOLLUM roCyaapCTBEHHbIM CAHUTAPHO-3NUAEMUYECKUM MPpaBuiam
1 HopMaTuBam, TpeboBaHMAM NOXKAPHON BE30NaCHOCTM U NPOMPUNIAKTUKN TPAaBMaTU3MA;

- NPeaocTaBneHue 4ETAM MOMHOLEHHOTO MUTaHUS, KOHTPOSb 3a €r0 OpraHu3aunen u Ka4ecTBom. Jetam,
npubbiBaOLLMM U3 PANOHOB padualMOHHbIX aBapuii, panoHoB KpailiHero CeBepa M NPUPABHEHHBLIX K HUM
MECTHOCTER, N AETAM C OCnabneHHbIM 340POBLEM AOJPKHO MPEAOCTaBNATLCH YCUINIEHHOE NUTaHNE ¢ J0DABKON
B HEro BUTAMMWHHBLIX U APYrUX NPEnapaToB AN NOBLILWEHUA UX UMMYHUTETA, a AeTAM, NpubbiBalOWLUM U3
pPaguoaKTUBHO 3arpsi3HEHHbIX TEPPUTOPUIA, KPOME TOro, MPeAcTaBndAlT nuTaHue, obnagawwee nevyebHo-
npodunakTuyeckumm csorcTeamm (oboraweHHoe sutammHamm A, B n C).

MpumevyaHue — OpraHusaunu oTAbIXxa [JeTell U WX O0340POBMEHUST LOMKHEI WCMONb3OBaTk MPOLYKTHI,
oTBevatoLLne TpeBGoBaHUAM TEXHUUECKUX PErNamMeHToB U CTaHgapToB. Ha ynakoBke NpoAyKToOB UMM B COMPOBOLUTENEHOM
LOKYMEeHTaLuu AorpkHbl ObiTh CBefjeHUs (MapkupoBKa) 0 Cpoke rofHOCTH, YCIOBUAX XpaHeHUst W gpyrasi MHdopMaLuus,
no3BonsiolLas onpefenuTb UX MPUrOAHOCTE M Ge3omacHoCTs AMs UCMonb3oBaHus. [Nepes NpUMEHeHWeM MpOAYKTOB
MUTaHWs AOMKEH NPOBOAUTECA KOHTPOIb OTCYTCTBUS NMPU3HAKOB MOPYH.

Mepea BXOAOM B NOMELLEHWE ANSA NpUEMa MWLM AOMKHbI 0Becne4mBaTbCa MECTa ANs MbITbS PYK U
rapaepoo.

B opraHusauum gomkeH ObiTb 0BecrnedeH KPYrnoCyTOYHbIA MUTLEBON PEXUM ANA AeTel u AOCTyn K
NUTLEBOW BOAE;

- obecnevyeHue pgeter HeoOXOAMMON Mebenbil, NOCTENMbHbIMU U APYTMMUA NPUHAAMEXHOCTSMU B
COOTBETCTBUM C YCTAHOBIIEHHLIMU HOPMaMM;

- nNpepocTaBneHne eTAM BOSMOXHOCTU ANs COONOAEHUSA HOPM MIMYHOIN TMIMEHBI, BKIIOYadA NOfb30BaHue
GaHen unu gywew;

- ybopka >Kunbix MOMELLEHUIA U TEPPUTOPUM, HA KOTOPOK PaCMoONOXXeHa OpraHn3auua oTabixa AeTen u
UX 0340POBIEHNS;

- obecneveHne CTUPKKU, HEOOXOAMMOIN CaHUTAPHON O0OPaBOTKM NOCTENLHOrO Genbsi, CBOEBPEMEHHOMN
€ro 3amMeHsl;

- opraHusaums Menkoro pemMoHTa oaexabl u 00yBu AeTen.

Ocoboe BHMMaHUE yOensdAeTcd KOHTPOSIO Hanmu4yus Cry4vyaeB U MPUMEPOB pearnbHOW ONacHOCTW Anis
300poBbA AeTen (3aboneBaHuii, OTPABMEHUIA, TpaBMaTu3mMa U T. M.) U CPOYHOCTBIO U UCYEPMbLIBAEMOCTbIO
NPUHATBLIX MEP, UCKIOYatOLWMX NOA00OHbIE COOLITUS BNOCNEACTBUM.

5.2 KOoHTpOsnb KayecTBa MeAULIMHCKUX YCIyT

KoHTponb kayecTtBa MEAMUUHCKMX YCIYr 3aKM4aeTcd B NPOBEPKE MOSHOTbI U CBOEBPEMEHHOCTU
npeaocTaBfieHUs AETAM BCEro KOMMMEKCa MEPONPUATUIA U AENCTBUN, COOTBETCTBYIOLLUMX DYHKLMAM, BO3NO-
JKEHHbIM Ha MEeAULUMHCKMI NYHKT OpraHu3auuun OTablixa M 0300POBEHNSA AETEN U YCTAHOBMNEHHbIX [9], cpeaun
KOTOPbIX;

- NPOBEAEHUE NEPBUYHOIO OCMOTPA U NPUHATUE PELLEHWS O MPUEME AETEN B OpraHn3aumio;

- OKasaHue oeTsm nepBUYHON MeQUKO-CaHMTapPHOM NOMOLLY B 3KCTPEHHO W DOPME U HEOTNOXHON dhopMe
B aMOynaToOpPHbIX YCIOBUSAX NPU BHE3AMHbIX OCTPbIX 3a00NeBaHNAX, COCTOSAHUAX, 0O0CTPEHUN XPOHUYECKNX
3aboneBaHui;

- obecnevyeHue KOHTPONSA COONIOAEHMA MPUEMAa NEeKapCTBEHHbIX MPenaparToB, Cheunanu3mpoBaHHbIX
NPoAYKTOB Ne4eBHOro NUTaHUA: NPOBEPKA CPOKa rOAHOCTU U XpaHEHMs nepegaBaembiX B OpraHu3aumio ans
JeTel NeKkapcTBEHHbIX NpenapaToB M pasgada 3TUX npenaparoB AETSM B COOTBETCTBMM C Ha3HAYEHUEM
nevawyero Bpavya;

- obecnevyeHue n3onauMmn AETEN NPU BOSHUKHOBEHUM OCTPbIX MH(PEKLMOHHLIX DonesHen, HanpasnexHme
B MEOULMHCKYIO OpraHu3auuilo Ans OKa3aHWs MNEpPBUYHOW, MEAMKO-CaHUTapHOW W Crneuuanu3mpoBaHHON
MeAULUNHCKOW NOMOLLY;

- opraHusauus 1 npOBEAEHME NPOTUBOINUAEMUYECKUX U NPOPUNAKTUHECKUX MEPONPUATMIA NO
npeaynpexaeHuto pacnpocTpaHeHns MHAEKUMOHHbIX U napasuTapHbix 3abonesaHuii cpean aeTen;

- obecnevyeHne MeOMUUHCKOTO COMPOBOXIAEHMA JAeTel BO Bpems MPOBEAEeHMs  COPTUBHO-
0300POBUTESbHbIX MEPONPUATUI, CMOPTUBHLIX COPEBHOBAHWIA, MOXOA0B, KyNaHWN, SKCKYPCUA;

- OCYLLECTBIEHUE MEPONMPUATMIA NO POPMUPOBAHUIO 300POBOT0 0Bpa3a XuU3HuU.
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5.3 KoHTponb KauecTBa 0O0pasoBaTesibHbIX yCNyr

KoHTponb kayecTBa 06pa3oBaTefibHbIX YCNyr OCYLLECTBNAETCA NPOBEPKON NOMHOTLI U CBOEBPEMEHHOCTU
nNpeaocTaBneHns AETAM BCEr0 KOMNEKCa MEPONPUATUIR U AEWCTBUIA, COCTABNSIOLMX 3TN YCAYIW;

- peanu3auus AONOMHMTENbHBLIX 00LWeobpa3oBaTenbHbIX MPOrPaMM Pa3fUYHON HanNpPaBneHHOCTU MpU
HanW4yuKM y opraHmM3auum oTabixa AeTel U X 0340POBNEHUA NMULEH3MIN HA OCYLLECTBNEHNE 00pa3oBaTenbHON
AeaTensHOCTH;

- opraHM3aumsa KpaeBed4veCKOW, KOHHATCKOM U 3KONOrmveckon paboTbl B pamkax peanusauuu
JOMONHUTENBHBIX 06pa3oBaTENbHLIX NPOrpamm;

- OopraHusauus pasnuyHbIX Popm OOLLECTBEHHO MOME3HOIO U Negarornyeckn uenecoodbpasHoro Tpyaa
ANA geTen, COOTBETCTBYIOLLErO X BO3PACTY U COCTOAHUIO 340POBbS;

- opraHusauusa paboTbl N0 NaTpPUOTUHECKOMY, HPABCTBEHHOMY M 9CTETMHECKOMY BOCMUTAHUIO AETEN,
NPUBUTUIO UM HABLIKOB D€30NaCHON XXN3HEAEATENLHOCTH, B TOM Yucre 6e30nacHoro noBegeHns Ha goporax,
WX UHTENNEKTYaNbHOMY Pa3BUTUIO U PA3BUTUIO UX TBOPYECKMUX CMOCOBHOCTEN;

- peanu3auus OCHOBHbIX 00Le00pasoBaTenbHbIX NPorpamMmm (MPU HaNM4YMM COOTBETCTBYHIOLLEN NTMLEH3NU
Ha ocyllecTBneHne obpa3oBaTenbHON AEATENbHOCTH).

O6pasoBaTternbHbIe YCNyru, NpeaocTaBnsaemMble OpraHm3aumsamMm OTabixa n 0340POBEHUS AETEN, 4 OMMKHbI
HOCUTb XapakTep OTAblXa U pasBrnedYeHnin ona aeTen.

5.4 KoHTpOnb KayecTBa NCUXOSIOrMYECKUX YCIyr

KoHTposb KayecTBa NCMXONOTMYECKUX YCIYT OCYLLECTBNAETCA NPOBEPKOW MOMHOTbI, CBOEBPEMEHHOCTU
U YyTKOCTU NPU NPEeaoCTaBNEHUN OETAM BCEr0 KOMMAEKCA MEPONPUATUA U AEWCTBUIA, COCTABNAOLLMX 3TH
yCnyru:

- NpOBEAEHUe BOCNUTATENbHO-MPOMUIAKTUIECKON paboTbl C AETbEMU B LENSAX NPeaoTBPaLLEHNS Uu
YCTPaHEHUS HEraTUBHbIX MCUXONOMMYECKUX DAKTOPOB, YXYALLAIOLWMX UX MCUXUYECKOE 300POBbLE, NPOBEAEHUE
WHAUBUAYASNBHON BOCNUTATENBHO-NPOMUIAKTUHECKON PaboThbl C KTPYAHBIMU» AETbMU;

- MCUXOMNOrMYecKas KOppeKuMsa NoBeAEHUS AETel AnA NpeodoneHus unm ocnabneHus BO3HUKaLWMX
HapyLUEHU B X OOLLEHUN C OKPY>KAIOLLIMMMW, UCKAXKEHUI B MCUXUKE;

- MCUXOMNOTMYECKUE TPEHWUHIU, HAMNPAaBMNEHHbLIE HA CHATUE y AETEW NOCNEACTBUI HEPBHO-NCUXNYECKON
HanpPsHKEHHOCTU, BbLIPADOTKY YMEHWW U HABbLIKOB COLMANbLHOW aganTauuM K CO34aBLUMMCH YCNOBUAM
NPOXKMBAHUS;

- MCUXOMOTMYECKOE KOHCYNLTMPOBAHME AETEW, NPOBEAESHUE TPYMNOBbIX 3aHATMIA MO HANaXKUBAHUIO U
NOAAEMKAHUIO MEXITUYHOCTHBLIX B3AUMOOTHOLLEHWIA B KONNEKTUBE;

- OKasaHWe MCUXONOTMYECKOW MOMOLUM AETAM Cemen OeXeHUEB M BbIHY>KAEHHbIX MepeceneHues,
AeTaAM ceMen 6e3paboTHbIX rpaXkaaH, a TaKke AeTaM, NPUdbIBAIOWMM U3 PANOHOB PaguaLMOHHBLIX aBapun u
paioHoB KpaiiHero Cesepa U NpUMpaBHEHHbLIX K HUM MECTHOCTENW, B MPE0AONEHUN HEraTUBHbIX NOCNEACTBUIA
UX NPO>XXUBAHWUSA B YKA3aHHbIX BbILUE YCOBUSAX, YYHYLUEHUN UX NCUXONOMMYECKOr0 CamMOYyBCTBUS;

- MCUXOMOTMYECKOE  KOHCYNLTMPOBAHWE  AE€Tel, NOCTpajaBlLUX B AOPOXKHO-TPAHCMOPTHbLIX
NPOMCLUECTBUSX, HAMpaBf€HHOE HAa CHATUE Y HUX MNOCNEACTBUI HEPBHO-MCUXUYECKOW HANPSXKEHHOCTM,
yNyYLIEHME UX NCUXONOTNMYECKOTO CAaMOYYBCTBHUS.

Mpn oOKasaHWM 3TUX YCNYr JOSDKEH MNPOSBASATLCA WHAMBUAYANbHBIA NOAXOA, YYWUTbIBAOLWNA
NCUXOMNOTMYECKOe (OAYLUEBHOE) COCTOSIHUE pebeHKa; pedynbrarbl KOHTPOMA AOSKHbI MOKa3bliBaTb COCTOAHME
NCUX0NOrM4eckon aTtMocdepsbl B OpraHusauuu.

5.5 KoHTpornb KayecTBa npaBOBbIX YCIyr

KoHTponb KadecTBa MpaBOBbIX YCMYr OCYLLECTBASAETCA NPOBEPKOW MOSMIHOTHI M CBOEBPEMEHHOCTU
NpeaocTaBneHns 3TUX YCIyr B Cly4yae BO3HUKHOBEHMSA HEOOXOAMMOCTU B HUX:

- OKasaHue IPUANYECKON MOMOLLM B NOMYYEHUN AEHEXKHOW KOMMEHcaUun B cnyyae rubenm, HaHeceHus
ywepba 340poBbIO, UMYLLECTBY pebeHka B Mepuoj npebbiBaHMs B OpraHu3auuMm OTabixa AETel M ux
0300pOBIIEHNS B COOTBETCTBUM C 3aKoHOAaTenbCTBOM Poccuiickon ®eaepaunu;

- OKasaHWe MpPakTU4ECKON NOMOLLU B OPOPMIIEHUM JOKYMEHTOB ANS CTPAXOBAHUA KU3HU, 300POBLA U
UMYLLECTBA JETEN Ha Nepuog ux npedbiBaHUS B OpraHm3auum eTEn oTAbIXa n Ux 0340POBMNEHNS;

- COAEenCTBUE B NPEAOCTaBNEHUMN IOPUANYECKON (NPaBOBOK) NOMOLIM AETAM B Crlydae BO3HMKHOBEHUA
cuTyauuu, Co3galoLLEen yrpo3y >KU3HKW, 340POBLI0 U UMYLLECTBY AETEN.
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5.6 KOHTpoOsnb KayecTBa yCcrnyr N0 OpraHn3aumm KyrbTypHO-0OCYrOBOM AeATENbHOCTH

KoHTponb kavecTBa ycnyr no OpraHu3auun KymnbTYPHO-AOCYTOBOM AEATENbHOCTU 3aKMIOYAETCa B
OBLUMPHON NPOBEPKE BCEW MOMHOTbI, CBOEBPEMEHHOCTU U pa3HOOBpa3ns yCenyr, NpeaoCTaBnNaAeMbIX AETAM BO
BPEMSA 0TAbIXa Npu NpebbiBAHUN B OPraHU3aLuu:

- JAEMOHCTPaUUA XyAOXKECTBEHHbIX U HAY4YHO-NONYNSAPHbIX KMHOMUITbBMOB, MYNbTUNBMOB, CNanaos,
BUAeOPUNLMOB;

- opraHu3auusi NpOCMOTpPa CreKTakne TeaTpos IOHOIO 3pUTENS, TeaTPOB ANA AETEN U APYTUX TBOPHECKUX
KONNEKTUBOB;

- opraHusauusi noceLeHns1 My3eeB, BbICTABOK;

- opraHusauusi pabotbl BubnMoTekn, obecneyeHne AeTen KHuramm, >xypHanamm, ra3etaMmu, B TOM YMCne
B 9NEKTPOHHOM BUAE;

- NMpeaocTaBneHne B NOMb30OBaHUE AETAM HACTONbHbLIX UIP, COOTBETCTBYIOLLIMX UX BO3PACTY U MONY;

- OpraHu3auusi BbICTYNIEHUIA MY3bIKamnbHbIX U My3blKanbHO-TAHUEBAMNbHbIX KONMNEKTUBOB;

- npoBeaeHne Becen O KynbType W MCKYCCTBE, OOCY)XAEHWI NPOYMTAHHBLIX KHWUT, MPOCMOTPEHHbIX
KMHOOUITBEMOB;

- opraHusauusi paboTbl AUCKOTEKN, MPOBEAEHUE TaHLEBAmNbHbIX BEYEPOB, KOHLEPTOB Xy40XXECTBEHHOMN
CamMoaEeSTENbHOCTHU;

- opraHusauusi 1 npoBeAeHue NpasgHOBaHWA AHEN POXIEHUS AETEN;

- MpeaoCTaBneHNe UrPOBbLIX KOMHAT AN AETER;

- npegocrtaeneHne pgocryna Kk cetu Wi-Fi B nopsake, yCTaHOBNEHHOM OpraHusauuein ¢ ydeTtom
nonoxeHuu [10];

- npenocTaBneHne AeTsiM BO3MOXHOCTU ydacTus B pabore 06LLeCTBEHHbIX 00beAMHEHUI, CO3AaHHbIX
no UX UHULNATUBE;

- opraHusauusi NOCeLleHNa AeTen poauTenaAMU (3aKOHHbIMWU MPEACTABUTENSIMU) U MHBIMWU NMULAMM,
OCYLLECTBNAEMAas B yCTAHOBNEHHOM Nopsaake.

KoHTponb kadecrBa 3TUX YCNyr AOMKEH MNOATBEPAUTb AOOPOBONbHLIA, HEHABA3YMBLIA XapakTep WX
NpeaoCTaBNeHNa AeTAM, YYUTbIBAKOLUMIA, YTO STU YCMYrM NPeaoCcTaBnsOTCa BO BPEMS OTAbIXa AETEN.

Mpu KOHTpoONne KadyecTBa yCcnyr OTNUYAETCS KONMMYECTBO NPOBEAEHHbIX MEPONPUATUI U MACCOBOCTb
y4yacTus B HUX AETEN.

5.7 KoHTponb kauecTBa ycnyr B chepe pusnuyeckon KynsTypbl U cnopta

KoHTponb KkadectBa ycnyr B cpepe PM3MYECKOW KyNnbTypbl U CNOpPTa OCYLUECTBNAETCA MPOBEPKON
MOSTHOTLI, CBOEBPEMEHHOCTH, CTENEHN NOATOTOBNEHHOCTH:

- NPOBEAEHUE YTPEHHEN TMMHACTUKU;

- MpPOBeAEHME 3aHATUI No obLien Puan4eckon NoAroToBKE AETEN;

- NPeaocCTaBneHUe CNOPTUBHLIX MAOLAA0K M COOTBETCTBYHOLUMX NOMELLEHWIA, CMOPTUBHOTO MHBEHTAapSA
AN NPOBeAEHMS CMOPTUBHBIX UTP U 3aHATUR;

- opraHusaums U NpOBeAEHUE KynaHusa AeTEN JOSDKHbI OCYLLECTBNATLCA B COOTBETCTBUN C CAHUTAPHO-
TMIMEHUYECKUMU N CAHUTAPHO-INUAEMUONOTUYECKUMU TPeboBaHMAMU;

- opraHusauus u NpoBeAeHWe 3aHATMI MO MIaBaHuK, 0340POBUTENLHOMY Oery u xoabbe, dytbony,
BONEnbony, TEHHUCY, LLaxmaTram, HaCTONbHOMY TEHHUCY, FOPOAKaM, CIOPTUBHOMY OPUEHTUPOBAHUIO U APYTUM
BMAaM CropTa;

- opraHusaums U NPOBe4EHME CNOPTUBHLIX NPA3gHUKOB, UrP U APYIMX MEPONPUATUNR;
opraHusaums MOMOLLM MO COAEPKAHUIO B HAANEXaLLeM nopsake CNOPTUBHON O4exabl, 00yBU;

- opraHusaums ¥ NPOBEAEHME BCTPEY C U3BECTHLIMU CMIOPTCMEHAMM M BETEPAHAMMK CMOPTA;

- opraHusaums u MpOBEAEHUE BOEHHO-CMOPTMBHbLIX WUIP W APYIMX MEpPONpuUATUA MO BOEHHO-
NaTpUOTUHECKOMY BOCMMTAHMIO, MPUBUTUIO AETAM HaBbLIKOB D€30NaCHON KM3HEAEATENLHOCTU, B TOM YNUChe
6e30nacHOro NOBeAeHNsa Ha Aoporax.

Mpu KOHTpOME KayecTBa ycryr OTMEYAaeTCa KOMMYECTBO MPOBEAEHHBLIX MEPOMPUATUA U MAacCOBOCTb
y4acTus B HUX AETEN, OTCYTCTBUE Cry4aeB TPaBMMPOBAHUS AETEN.

5.8 KOHTpOsb KayecTBa TYPUCTCKUX U IKCKYPCUOHHBIX YCIyr

KOHTponb KayecTBa TYPUCTCKUX M 9SKCKYPCUOHHBIX YCINYr OCYLUECTBSIETCS MPOBEPKOW MOMHOTHI,
CBOEBPEMEHHOCTHU, CTENEHU MOAFOTOBMEHHOCTU YCNyr, yYeTa BO3pacTa U COCTOSIHWUSA 340POBbs AETEl Npw
npeaoCTaBeHUM YCNyr:
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- O3HaKOMJIEHME JETEN C OCHOBAMM TYPUCTCKMX HABLIKOB MU YMEHMWI, HABLIKAMU MOBEAEHUS B YCNOBUAX
NPUPOAHON CPEeAbl, U3y4eHue ¢ AeTbMu npaBun De30NacHOCTU, KOTOPbIE HEOOX0AMMO CODMAAaTL BO BPEMS
TYPUCTCKUX NMOXOA0B U 9KCKYPCUIA;

- OpraHusauus ¥ NpoBeAEHUE TYPUCTCKUX MOXOA0B MO pas3paboTaHHbIM U YTBEMKAEHHBIM OpraHusaumen
OTAbIXa AETEN M UX 0340POBMEHNA MAPLLPYTaM, CMOPTUBHO-0340POBUTENBHBIX MEPONPUATHUI;

- OpraHMsauus M nNPOBEAEHME pPAa3NUYHbIX 3KCKypCcui (FOPOACKMX, 3aropoAHblX, MO MapupyTam
BbIXOAHOIO AHSA U APYTUX);

- TYPUCTCKME U IKCKYPCUOHHBIE YCITYTM Ha MapuipyTax ¢ HanMuMeM BOAHbIX NPerpag, BKAvarLwme:

- 0By4yeHWe U TPEHUPOBKY PYKOBOAWTENEN BOAHbLIX NOXOAOB U AETEN B NMPaBUIIbHOM UCMOMb30BaHWU
nepenpaBOoYHbIX CPEACTB U YNPaBNEHUN UMU;

- KOHTPOfb 3a COCTOSIHUEM MOBEPXHOCTW BOAHLIX MPENATCTBMIA, CTEMEHLIO BONIHEHUSA, CBEPX KOTOPON
JETAM 3anpeLLeHo HaXOAUTbCA Ha MOBEPXHOCTU BOAbI;

- OKasaHue NOMOLLM OKa3aBLUMMCH B BOAE AETAM, HE YMEIOLMM NnaBatb, U UX 3Bakyauus Ha beper;

- obyyeHue geten npuemam OKasaHus B3aMMOMOMOLLM U MpaBuiiaM NOBEAEHMSA HA BOAHLIX Nnperpagax,
pacnonoXXeHHbIX Ha MapwpyTax;

- obyyeHue geTen npasunaM NOBEAEHUS Ha BOAE C LIENbIO U30exaHnsa HECYACTHbIX CIyYaeB U TPaBM;

- NpefocTaBnsAeMble JETAM B COOTBETCTBUM C HACTOALLMM CTaHAAPTOM TYPUCTCKME U 9KCKYPCUOHHLIE
YyCNyru JOSKHbI TAKKE COOTBETCTBOBATb KOMMMEKCY HALUMOHAmMbHLIX CTAHAaPTOB, paspaboTaHHbIX B LEensx
peanu3auumn NONOXeHun [2].

MpumeyvyaHue — lNpu opraHn3aumn JeTCKOro TypMaMa B 3@aBUCMMOCTM OT TYPUCTCKOro MaplupyTa U cocTasa
TYPUCTCKON rpynnel creayeT yuuTbiBaTe nonoxeHua MOCT 28681.3, TOCT 32611, TOCT 32613, TOCT P 50690,
MOCT P 53522, TOCT P 54604, TOCT P 54605, TOCT P 55698, TOCT P 55699, TOCT P 56642, TOCT P 56643,
FOCT P 57287, TOCT P 57581, TOCT P 57805, TOCT P 57807, TOCT P 57854.

Mpy KOHTPONE KayecTBa YCMNyr OTMEYAEeTCs KOMNWMYECTBO MPOBEAEHHbLIX MEPONPUATUI U MacCOBOCTb
y4yacTUs B HUX [ETeil, OTCYTCTBUE HECHACTHbIX CNy4YaeB C A€TbMU.

5.9 KoHTponb kayecTBa UH(POPMALIMOHHbIX YCIYr

KoHTponb kavyecTBa UH(MOPMALMOHHBLIX YCIYT 3aKMIOYaeTca B MPOBEPKE MOMHOTLI U CBOEBPEMEHHOCTU
BbINOMHEHUS YCIYT:

- NpeaocTaBneHne CBOEBPEMEHHOW W OOCTOBEPHOW WHpopmauMm O HaMMEHOBaHWMWM OpraHu3auuu
OTAbIXa JAETEN N UX O300POBIEHUS, €€ MECTOHAXOXAEHUM N NPEAOCTABMAEMbIX YCIyrax;

- NpefocTaBneHne CBOEBPEMEHHOW U JOCTOBEPHOW MH@OPMALUKM O KATEropusix, HanpaBnseMmbiX Ha
OTAbIX U 0340POBJIEHME AETEN, NEPEYHE OCHOBHbLIX YCNYI, NPEAOCTaBNgeMbIX OpraHM3aunen otTabixa aeTen
U UX O340POBIEHUS, O XapakTepuCTUKe YyCnyr, NOpsAgKe U YCNOBUSAX WX NPEAOCTaBNEHWs, rapaHTURHbIX
obg3aTenbCTBax opraHM3auum — UCMONHUTENS YCAYT;

- HanuM4ue CUCTEMbl OMOBELUEHWA O 4Ype3BbiManHoOi cutyauumn (06 yrpose co3gaHus YpesBbiMaANHON
cuTyauun) Ha TePPUTOPUM OPraHn3aLmmn OTabIXa AETEN U X 0340POBIEHHUS.

o pesynbratam KOHTPONA Ka4ecTBa MHPOPMAaLMOHHLIX YCNYr OTMEYaeTca ux cooTBeTcramne [11].

5.10 KoHTponb KayecTBa TPAHCNOPTHLIX YCIyr

KoHTponb KadecTBa TPAHCMOPTHLIX YCIYT OCYLLECTBAAETCA NPOBEPKON MOMHOTLI, CBOEBPEMEHHOCTHU U
6e30nacHOCTM NPEeAOCTaBEHNS YCNYT:

- obecneyeHne TPaAHCMOPTHLIX NEPEBO30K AeTelN (Npn HEOOXOAUMOCTH) K MECTaM OTAbIXa M 0OPAaTHO;

- obecneyeHUe TPaAHCNOPTHLIX MEPEBO30K AETelW Ha 3KCKYPCUMU, B TYPUCTCKME MNOXOAbl M Apyrue
NPOBOAMMbIE OpraHu3aumen OTabixa AeTen M Ux 0340POBIEHNA MEPONPUATUS B CONPOBOXAEHNUN PAOOTHUKOB
opraHusaumm otabixa AeTEN U X 0300POBMNEHUS;

- 0OCTaBKa AeTen B MeAULUHCKNE ydpexaeHus (B cnyvyae HeobxoanmocTm);

- obecneyeHne NepeBo3okK rpynn aeten aBTOMOOUNbHbLIM TPAHCMOPTOM B COOTBETCTBMM C [12].

Mpn KOHTpONE KayecTBa ycnyr OTMEYaeTcs OTCYTCTBME HEeCHaCTHbIX CryyYaeB MpU BbINOMHEHHbIX
TPaHCNOPTHBIX yChyrax.
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